11 North Carolina Calling Plans

11.1 AREA PLUS® LATAWIDE SERVICE AND AREA PLUS® LATAWIDE SERVICE WITH COMPLETE CHOICE* SERVICE OPTION

11.1.1 Description

Area Plus® LATAwide Service provides a residential Touch-Tone access line with an expanded calling area to points greater than a 40 mile calling range with unlimited calling. Area Plus® LATAwide Service also offers 7 digit dialing to the expanded area for calls within the same NPA and 10 digit dialing to the expanded area for calls crossing the NPA with the following exceptions, which remain 7 digit dialing. Area Plus® LATAwide is not available for Milton and Gatewood rate groups.

· Anderson to Mebane

· Burlington to Mebane

· Charlotte to Lake Wylie, SC

· Gastonia to Mill Creek, SC

· Gibson to Newtonville, SC

· Grover to Blacksburg, SC

· Grover to Antioch, SC

· Rowland, NC to Rowland, SC

· Saxapahaw to Mebane

Area Plus® LATAwide Service with Complete Choice service option includes a residential Touch-Tone access line with an approximate 40 mile calling range with unlimited calling within the plan area. Area Plus® LATAwide Service offers 7 digit dialing to the expanded area within the same NPA and 10 digit dialing to the expanded area for calls crossing the NPA, with the same exceptions as shown above for Area Plus® LATAwide Service. This service also includes an unlimited choice of compatible services / features from Custom Calling Services, TouchStar Services, Customized Code Restrictions and RingMaster Services. Reference the Vertical Services Tab for a list of available value-added services. Area Plus® LATAwide Service with Complete Choice is available in all exchanges with the exception of Milton and Gatewood. 

11.1.2 Ordering Considerations

Area Plus® LATAwide Service is provisioned via a basic class of service USOC which is also a line USOC (ARO or AROCL, CL=Caller ID).

11.1.3 Restrictions

Area Plus® LATAwide Service with Complete Choice service option must be provisioned via a basic class of service USOC which is also the line USOC (ACO or ACOCL, CL=Caller ID).

Neither Area Plus® LATAwide Service nor Area Plus® LATAwide Service with Complete Choice service option is allowed with Foreign Exchange Service or Prestige Service. Exchanges in the Metro-connection Plan are included in the expanded calling area and are therefore not allowed. Saver Service is allowed with Area Plus® LATAwide Service to give the customer additional discounts on IntraLATA calls.

Local Usage Detailed Billing is not allowed for Area Plus® LATAwide Service and Area Plus® LATAwide Service with Complete Choice.

11.1.4 Tariff Reference

For more specific details regarding these products, reference the General Subscribers Service Tariff (GSST) Section A3.

11.1.5 USOC / FID References

There are no FIDs specific to Area Plus® LATAwide Service and Area Plus® LATAwide Service with Complete Choice service option, however, all FIDs that would normally apply for the type of service being ordered should be used.

	Table 99. Area Plus® LATAwide Service And Area Plus® LATAwide Service With Complete Choice 

	USOC/FEATURE CODE  

RES
BUS
DESCRIPTION 

ARO 

X

Area Plus® LATAwide Service 

AROCL 

X

Area Plus® LATAwide Service with Caller ID 

ACO 

X

Area Plus® LATAwide Service with Complete Choice 

ACOCL 

X

Area Plus® LATAwide Service with Complete Choice Service Option with Caller ID 




11.2 COUNTY SEAT CALLING PLAN

11.2.1 Description

To facilitate access to County Government agencies by subscribers who are located outside the basic service area of the county seat, free usage calling is provided to certain county agencies on a trial basis. Each government entity or emergency agency has one telephone number designated for this service. When a caller outside the basic service are of the county seat dials one of the approved county government telephone numbers, appropriate usage charges are withheld giving the caller access to the agency at no charge.

11.2.2 Restrictions

All other rules and regulations for County Seat Calling Plans are applicable. 

11.2.3 Tariff Reference

General Subscribers Service Tariff (GSST) Section A3.

11.2.4 USOC / FID References

There are no FIDs specific to County Seat Calling; however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 100.  County Seat Calling Plan 

	USOC 

RES
BUS
DESCRIPTION 

ECNAA 

X

X

From Cherryville and Lincolnton exchanges to designated telephone numbers for Gaston county agencies. 

ELCAA 

X

X

From Mt. Holly and Stanley exchanges to designated telephone numbers for Lincoln county agencies. 

ECCAA 

X

X

From the Caroleen exchange to designated telephone numbers for Cleveland county agencies. 

ELCRA  

X

X

From Lawndale and Lattimore exchanges to designated telephone numbers for Rutherford county agencies. 




11.3 COMMUNITY CALLER PLUS

11.3.1 Description

Community Caller Plus provides unlimited calling within the basic service area. Community Caller Plus is available to residence and business subscribers. The basic and expanded service areas for each exchange are specified in A3.5.3 of this Tariff. Seven digit dialing within the same NPA. Local usage charges will be summarized on the customer's bill. Itemized call detail is available only for Community Caller Plus customers if the customer subscribes to LUD. 

11.3.2 Restrictions

CREX1 and CREX3 toll restriction do not block calls to the expanded service areas.

If MemoryCall is furnished from an exchange in the expanded calling area, usage charges apply for Community Caller Plus. Usage charges apply for Community Caller Plus if a customer completes a call to the expanded calling area using any of the following Custom Calling / TouchStar features.

· Call Forwarding Variable

· Call Forwarding Busy Line

· Call Forwarding Don't Answer

· Activation & Deactivation of Customer Controlled Call Forwarding Features.

· Preferred Call Forwarding

· Three Way Calling

· Call Return

· Repeat Dialing

The minimum contract period is one month.

Customers can mix options at the same premises, but not on the same account.

Expanded service area rates apply in addition to Operator Assisted Charges if the line the calls were made from has Community Caller Plus. Calls made within expanded service area are classified as local and are NOT eligible for Saver Service.

The following services are excluded:

· WATS

· Open/Option 800

· Cellular

11.3.3 Tariff References

For more specific details regarding this product, reference section A3 of the General Subscribers Service Tariff (GSST).

11.3.4 USOC / FID References

There are no FIDS specific to Community Calling Plus, however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 101. Community Caller USOC Table 

	USOC 

RES 

BUS 

DESCRIPTION 

PSR 

X 

X 

Community Caller Plus  

PSRCL 

X 

X 

Community Caller Plus with Caller ID 




11.4 FREQUENT CALLER

11.4.1 Description

Frequent Caller provides unlimited calling to all exchanges within the local calling Area Plus® unlimited calls to the expanded calling area. Frequent Caller is available to residence subscribers only. The rates for this service entitle subscribers to unlimited free calling within the basic and expanded service areas as defined in A3.5.3 of this Tariff. For a fixed monthly charge, customers receive unlimited calling in their basic and expanded calling areas. 

11.4.2 Restrictions

LUD is not available to Frequent Caller Service customers. Usage charges are not billed if the customer subscribes to Frequent Caller Service.

Frequent Caller is only available to residence customers.

The minimum contract period is one month. Customers can mix options at the same premises, but not on the same account.

The following services are excluded:

· WATS

· Open/Option 800

· Cellular

11.4.3 Tariff References

Tariff References: (GSST) General Subscribers Service Tariff A3.

11.4.4 USOC/FID REFERENCES

There are no FIDS specific to Frequent Caller service, however, all FIDS that would normally apply for the type of service being ordered should be used.

	Table 102. Frequent Caller USOC Table 

	USOC 

RES 

BUS 

DESCRIPTION 

FGR 

X 


 

Frequent Caller Service 

FGRCL 

X 


 

Frequent Caller Service with Caller ID 




11.5 SAVER® SERVICE

11.5.1 Description

Saver® Service is a set of specially designed toll Optional Calling Plans applicable to IntraState long distance calls originated and terminated IntraState, IntraLATA where billing capabilities permit. Individual message detail is included as part of this service where billing capabilities permit. 

11.5.1.1 Ordering Considerations

This service is available to individual line, PBX, Centrex Type Services, Remote Call Forwarding (RCF) Service and Public Telephone Access Service for customer provided equipment.

11.5.2 Restrictions

All other rules and regulations for Saver® Service are applicable.

WatsSaver® for Business must have an LPIC of 5124.

11.5.3 Tariff Reference

General Subscribers Service Tariff (GSST) Section A18.

11.5.4 USOC / FID References

There are no FIDs specific to Saver Service; however all FIDs that would normally apply for the type of service being ordered should be used.

11.5.5 Saver Service® WatsSaver® and Aggregated Service

	Table 103. North Carolina Optional Calling Plans - Service USOCs / Feature Codes 

	USOC 

RES
BUS
DESCRIPTION  

HOURS:  

Option 1 

Saver Service 


 

OSW1R 

X

Discount Plan 20%* Fixed Monthly Charge 

All Hours - All Day** 

OSWER 

X

Discount Plan Outside Expanded local Including Barnardsville,  


 

OSW1B 

X

Discount Plan 20%* Fixed Monthly Charge  


 

OSWEB 

X

Outside Expanded Local (WatsSaver Service) 


 

Option 2 


 


 

OSW2R 

X

Discount Plan 40%* Fixed Monthly Charge  


 

OSWFR 

X

Discount Plan Outside Expanded Local Including Barnardsville, Saluda, and Service. 


 

WatsSaver Service 

OSW02 

X

Option WS2, 120 minute plan, per month, per account  

All Hours - All Days 

OSW05 

X

Option WS5, 300 minute plan, per month, per account 


 

OSW10 

X

Option WS10, 600 minute plan, per month, per account 


 

OSW25 

X

Option WS25, 1,500 minute plan, per month, per account 


 

OSW60 

X

Option WS60, 3,600 minute plan, per month, per account 


 

Aggregated
USOC 

RES
BUS
DESCRIPTION  

HOURS:  

APT11 

X

Plan AP110, 6,600 minute plan, per account 


 

APTA2 

X

Plan AP250, 15,000 minute plan, per account 


 

APT5X 

X

Plan AP500, 30,000 minute plan, per account 


 

APT10 

X

Plan AP1000, 60,000 minute plan, per account 


 

APTEA 

X

Outside Expanded Local (WatsSaver Service) Plan AP10, 600 minute plan, per account. 


 

APTE3 

X

Outside Expanded Local (WatsSaver Service) Plan AP20, 1,200 minute plan, per account 


 

APTE4 

X

Outside Expanded Local (WatsSaver Service) Plan AP40, 2,400 minute plan, per account. 


 

APTEB 

X

Outside Expanded Local (WatsSaver Service) Plan AP75, 4,500 minute plan, per account. 


 

APTE6 

X

Outside Expanded Local (WatsSaver Service) Plan AP150, 9,000 minute plan, per account. 


 

* For a fixed monthly charge customers receive a discount in addition to regular MTS discounts. 
** All eligible IntraState, IntraLATA messages placed during all rate periods will be rated using the prevailing toll rates. At the end of the billing period the accumulated toll usage charges are discounted at the appropriate rate. 
† Usage is determined for each call based on minutes and tenth of minutes with a minimum call duration of thirty seconds. 



11.6 BUSINESS PLUS OPTION II CALLING PLAN

11.6.1 Description

Effective 6-15-07, these USOCs are not available for new installations, additions to existing installations, or moves to a new location. There is no replacement USOC, the end user will need to subscribe to another service. 

Existing end users may not change to a different BellSouth Business Plus service option, however, they may add Complete Choice to an existing account without changing class of service or add or delete Complete Choice features. 

Business Plus Service (BPS) Option 2 is an optional statewide expanded local calling plan that provides customers with LATA - wide local calling. The local calling area for Business Plus Service includes the existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA boundary (includes all IntraLATA toll usage.) Unlimited calling (no usage charges) for calls in the BLCA . A single rate per minute will apply on all calls to the ELCA. The new calling area includes:

· All exchanges in the customer's LATA, including those that cross the state boundary

· Independent Company locations within the LATA

· BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO

· All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute. Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus Calling Plan Option Two ELCA rate per minute.

Note: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

· Line with TouchTone

· LATA - wide local calling

· Option 2 calling plan option

Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes transition easier for those customers converting from the existing expanded local calling plan to Business Plus Service Calling Plan.

A new version of Back-Up Line compatible with BPS is available.

BPS customers may subscribe to BPS without Business Choice. Business Choice consists of :

· A BPS line;

· A choice of up to five selected calling features per line. The calling features may vary from line to line in a Business Choice line grouping. 

11.6.1.1 Ordering Considerations

· Business Choice Package provides up to five compatible services and features from the following list:

· Call Forward Busy Line

· Call Forward Don't Answer

· Call Forward Don't Answer Ring Control

· Call Forward Variable

· Call Waiting

· Speed Calling 8

· Speed Calling 30

· Three Way Calling

· Message Waiting Indicator - Audible

· Message waiting Indicator - Visual

· Call Return

· Call Block

· Call Tracing

· Repeat Dialing

· Call Selector

· Preferred Call Forwarding

· RingMaster I

· RingMaster II

· Remote Access Call Forwarding**

· Eligibility parameters for the discounts:

· A minimum purchase of two Business Choice Packages is required

· The Business Choice Packages must be provisioned to a single customer at a single location

· Only the hunting lines at the customer's location are eligible

· The number of Discount Eligible Packages equals the number of lines in hunt

· Discount Eligible Packages:

	Eligible Packages 

	USOC  


	One 

	NA 


	Two 

	MDP02 


	Three  

	MDPO3 


	Four 

	MDP04 


	Five 

	MDP05 


	Six 

	MDP06 


	Seven 

	MDP07  


	Eight or More 

	MDP08 



	


11.6.2 Restrictions

· Customers must subscribe to a Business Plus Calling Plan.

· Available to business customers only.

· The Business Choice Package option must match the Business Plus Calling Plan.

· Benefits customers if BellSouth carries their IntraLATA toll traffic (must be LPIC'd to BST.

· All LPIC negotiation guidelines and rules apply.

· Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and usage charges are pro-rated when service is added other than with the customer's bill date.

· Customers must subscribe to the same plan option for all lines at the same premise.

· Partial BTN's (Lines on the same account) not allowed.

· Any combination of BPS and flat/measured/message rate service will not be furnished on the same premises to the same subscriber, or in the same room to the same subscriber, or to a group of different subscribers in the same room. A combination of BPS and flat/measured/message service may be furnished on the same premise to unaffiliated customers where none of the customers have access to the other's service.

· Customers may not subscribe to any other local or toll optional calling plan.

· All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans, Business Plus Back-Up and Feature List. The calling features may vary from line to line in a Business Choice grouping.

· · Multi-Feature Discount is not available for features within the Business Choice Packages, however, if the customer subscribes to other calling features or request more than five features per line then the Multi-Feature Discount will apply (to features outside of the Business Choice Package). 

11.6.3 Tariff References

Tariff References: (GSST) General Subscribers Service Tariff A3. Obsoleted 6-15-07.

11.6.4 USOC / FID References

The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package FID and Package ID is floated behind each component of the package. The USOC for the package discount is not included in the Business Choice package and a package ID is not required.

	Table 105. Business Plus Calling Plan 

	Effective 6-15-07, these USOCs are not available for new installations, additions to existing installations, or moves to a new location. There is no replacement USOC, the end user will need to subscribe to another service.
Existing end users may not change to a different BellSouth Business Plus service option, however, they may add Complete Choice to an existing account without changing class of service or add or delete Complete Choice features.
USOC 

BUS
Description  

BV1 

X

Business Plus Option I 

BV1CL 

X

Business Plus Option I with Caller ID 

BV2 

X

Business Plus Option II 

BV2CL 

X

Business Plus Option II with Caller ID 




11.7 FID ANALYSIS MAPPING PRODUCTS AND SERVICES

11.7.1 FID Name

PKG- Business Choice Package 

11.7.2 Purpose

Indicates usage for editing package components and rating purposes. 

11.7.3 Usage

FEATURE LEVEL ACTIVITY

	A

	C

	D


	R

	R

	R



	


11.7.4 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	12 numeric, hyphens, and alphas 


	Alpha/Numeric/Any 

	12 numeric, hyphens, and alphas 



	


Example:
Example:   BC2 /PKG BUS-CHOICE01

